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Publications (in reverse chronological order): 

 
(with Foster, P.) Adapting to change: the Business Information Resources 
Survey 2005. Business Information Review, 22 (1), March 2005, p. 15-37. 
 
The Aerial Reconnaissance Archives: lessons in resource discovery and 
delivery. VIP (5), April 2004, p. 18-20. 
 
(with Foster, P.) Developing services under financial pressure: the Business 
Information Resources Survey, 2004. Business Information Review, 21 (1), 
March 2004, p. 13-35 
 
(with Foster, P.) Empowering the end-user: the Business Information 
Resources Survey, 2003.   Business Information Review, 20 (1), March 
2003, p. 5-24. 
 
What price quality? – building large scale e-content and information 
architecture, in Proceedings of the INFOFORUM 2002 Conference, May 
2002.  
 
(with Foster, P.) Business Information in the end-user age: the Business 
Information Resources Survey, 2002. Business Information Review, 19 (1), 
March 2002, p. 5-22.    

 
Electronic business information for higher and further education: building the 
DNER. Business Information Review, 18 (3), September 2001, p. 29-37 
 
Review of: Lipman-Blumen, J. & Leavitt, H.J. Hot groups. Oxford University 
Press, 1999, in Knowledge Management, March 2000. 
 
Review of Ruggles, R. and Holtshouse, D. eds. The knowledge advantage: 14 
visionaries define marketplace success in the new economy. Capstone, 1999, 
in Knowledge Management, July 2000. 

 
Review of : Papows, J. Enterprise.com: market leadership in the information   
age. Nicholas Brealey Publishing, 1998, in Knowledge Management, May  
1999. 

 
Now let’s take a serious look: Reuters’ trio of reports provide a starting point, 
nothing more. Information World Review, No. 146, April 1999, p. 24 

  
Facing the challenge. Information World Review, No. 142, December 1998,  
p. 47 
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Knowing the business: knowledge professionals need more than information 
skills.  Information World Review, No. 141, November 1998, p. 42  

 
Review of: Cimino, J.D. Intranets: the surf within. Charles River Media, 1997, 
in  Program: electronic library and information systems, 32 (3), July 1998, 
p. 332-333  

 
Creating task forces for the future. Interview with David Snowden, Director of 
Knowledge Differentiation, IBM, in Knowledge Management, No. 2, June 
1998. 
 
The future role of the intranet: what's stopping intranets from fulfilling their 
potential? Information World Review, No. 136, May 1998, p. 16  

 
Grasping the tacit knowledge nettle. Knowledge Management, No. 1, April 
1998, p. 32   
 
Co-operation in a networked environment, in Forum for Interlending, 
Interlend’97: evolution or revolution: proceedings of 1997 FIL 
Conference; ed. by David Orman. British Library, 1998, p. 39-43 
  

 Educating the educators. Information World Review, December 1997, p.55  
 

The Information Interview. Allan Foster: At Keele University, information 
convergence is the key concept for managing information. InfoManage, 4 (6), 
May 1997, p. 1-5 

 
Welcome to the real world: information providers can no longer ignore end-
users. Information World Review, No. 122, February 1997, p. 12 
 
The year of TCP/IP. Information World Review, No. 120, December 1996, 
p. 52 
 
E-Lib sets the agenda. Information World Review, No. 119, November 
1996, p. 36 

 
 Inspiring times (editorial). Library Manager, (18), May 1996, p. 4  
 
 Lessons from higher education. Library Manager, (14), January 1996, pp.  

14-15 
 
 A call to arms (editorial). Library Manager, (15), February 1996, p. 4 
 
 The emergence of convergence. Library Manager, (11), October 1995  
 

Using the Internet for business information. Business Information Review, 
12 (1), July 1995, pp. 2-17 
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Networking: LANs, WANs & the Internet, in Managing change: the 
developing role of the librarian/information manager. Proceedings of the 
ETM Conference, London, December 1994. ETM, 1995, pp. 16-21 

 
Public access to the Internet: is it necessary? Is it feasible? Is it available?, in 
Proceedings of the Society of Public Information Networks 1995 Conference, 
Convergence: the convergence of ideas and technologies in electronic 
public information (EPI), Solihull, May 1995. SPIN, 1995.  

 
 Time to rethink charging strategies. Library Manager, (6), April 1995, p.15  
 

The ten electronic trends transforming your job. Library Manager, (4), 
February 1995, pp.22-24 

 
(with Newman, O. eds.) The value of a pound : prices and incomes in  
Britain, 1900-1993. Gale Research International, 1995.  

 
Review of : Taylor, A. & Farrell, S. Information management for business. 
ASLIB, 1994, Program, 29 (2), July 1995. 

 
The new document delivery services. Croners’ Business Information 
Briefing, 1995. 
 
Convincing others of the need for change. Library Manager, (2), December 
1994, pp.20-21 

 
Review of: National Research Council NRENAISSANCE Committee 
Realizing the information future: the Internet and beyond. National Academy 
Press, 1994, in Managing Information, 1995 

 
Why is the Internet important for business information professionals?Business 
Information Review, 10 (3), January 1994, pp. 2-11 

 
(with Newman, O. eds.)  European environmental statistics handbook. 
Gale Research International Ltd., 1993. 436p. 

 
 Surfin' the 'net from Manchester: interview with Allan Foster, Manchester  

Business School. Information World Review, October 1993 
 

Quality management in libraries, in Proceedings of the 1993 IFLA 
Conference, in Barcelona. IFLA, 1993. 

 
Japanese business information: a guide to sources. Business Information 
Review, 10 (1), July 1993, pp. 2-15  

   
(with Newman, O. eds.)  European market share reporter. Gale Research 
International Ltd., 1993. 361p. 

 
(with Foster, P. eds.)  Online/CD-ROM business sourcebook. Headland 
Press, 1993.  316p. 
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Business information on CD-ROM: a review. Business Information Review, 
9 (3), January 1993, pp. 18-29 

 
(with Newman, O. eds.)  European business rankings 1992. Gale Research 
International, 1992.  437 p. 

 
Review of Pitkin, G.M. ed. Library systems migration: changing automated 
systems in libraries and information centres. Meckler, 1991, in British 
Journal of Academic Librarianship, 7 (1), 1992, pp. 63-65. 

 
Business information on CD-ROM, in Business intelligence for market 
development: proceedings of a ASLIB/ETM conference, 3rd June 1992, 
London. Effective Technology Marketing, 1992, pp. 11-19 

 
The assessment of risk: how useful is business information? in Proceedings of 
the 2nd European business information conference 1992, Brussels, 4th-6th 
March 1992. TFPL Publishing, 1992, pp. 247-266 

 
Review of Collier, H. Strategies in the electronic information industry: a guide 
for the 1990's. Infonortics, 1991, in Inform, no. 140, December 1991, p.8  

 
Review of Armstrong, C.J. & Large, J.A. eds. CD-ROM information products. 
Gower, 1990, in Inform, no. 129, November 1990, p.4   
                                  
(with Foster, P.J.)  European company data on CD-ROM. Business 
Information Review, 6 (4), April 1990, pp. 3-15 

 
Review of Bain, M. et al. Free text retrieval. Taylor Graham, 1989, in Inform, 
no. 121, January/February 1990, p.6 

 
Online numeric databases: four years later... Business Information Review, 5 
(3), January 1989, pp. 3-12  

 
Review of Nicholas, D. and Erbach, G. Online information sources for 
business and current affairs. Mansell, 1989, in Inform, no. 119, November 
1989, p.11 

 
Key business books. MBA Review, 1 (1), March 1989, pp. 30-31 

 
Developments in satellite communications, in Collier, M. ed. 
Telecommunications for information management. Gower Press, 1988, pp. 
88-105 

 
Review of Rasdel, M. ed. International directory of information products on 
CD-ROM 1986/7. Alan Armstrong & Associates, 1986, in Reference 
Reviews, 1 (2), June 1987 

 
 Data stores: centralised access or local availability?, in White, B. ed.  
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Information for all: access and availability: proceedings of the Annual 
Conference of the Institute of Information Scientists, Peebles, 1986. Taylor 
Graham, 1987, pp. 47-62 

 
What is downloading and why do it?, in Foulkes, J. ed. Downloading 
bibliographic records. Gower, 1986 

 
Review of Williams, M.E. et al, eds. Computer-readable databases: a directory 
and data sourcebook, in British Journal of Academic Librarianship, 1 (1), 
Spring 1986, pp. 86-88 

 
Online services and databanks for business, in Vernon, K.D.C. ed. 
Information sources in management and business. Butterworths, 1984. 2nd 
ed. pp.160-188 

 
Extending the electronic library by downloading: the advantages and 
disadvantages. Library Association Record, 86 (9), September 1984 

 
Business information from databanks: the potential of online numeric 
databases. Business Information Review, 1 (1), July 1984 

 
Databases and databanks in economics, in Fletcher, J. ed. Information 
sources in economics. Butterworths, 1984. 2nd ed. pp. 73-95 

 
Serials automation: an overview, in Proceedings of the UK Serials Group 
Annual Conference, Durham, 1983. UK Serials Group, 1984, pp. 1-18  

 
External databases: an overview. ASLIB Proceedings, 35 (9),  September 
1983, pp. 346-353 

 
Which database?: an evaluative guide to online databases. Headland Press, 
1981 (with update supplement in 1982). 120p. 

 
Review of Houghton, B. and Wisdom, C. Non-bibliographic databases in 
economics and business studies, in CRUS News, March 1982 

 
Problems and possibilities: the availability of business information in the 
provinces, in ASLIB, IIS & Library Association. The nationwide provision 
and use of information: proceedings of 1980 Joint Conference. The Library 
Association, 1981, pp.344-351 

 
(with Akeroyd, J.)  Online information retrieval in UK academic libraries. 
Online Review, 3 (2), 1979 

 
(with Parker, L.)  Physical forms and storage, in Mays, P. ed. Periodicals 
administration in libraries. Bingley, 1978. 

 
(with Lewis, D.). Tuition in library and literature use, in Jefferson, G. and 
Smith, C. eds. College libraries. Bingley, 1978   
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(with Wheeler, T.) Computerised information searching in psychology. 
Bulletin of British Psychological Society, 30, 1977 

 
 Management: sources of information. British Institute of Management,  

1975.  
 
 
Papers presented 
  

Marketing digital assets: the Air Reconnaissance Archive case study , at MLA 
West Midlands Library Forum, Birmingham, October 2004. (with A.R. 
Williams) 
 
Developing library and information services in a new medical school, at 
University Medical Librarians Conference, Brighton, July 2002. 
 
What price quality? – building large scale e-content and information 
architecture, at  INFOFORUM 2002 Conference, Prague, May 2002. 
      
Management & human resource issues in running an intranet, at Online ’99 
Conference & Exhibition Executive Briefing, Olympia, London, 6th December 
1999 
 
Knowledge management: a review, at Library Association of Ireland Munster 
Branch Annual Conference, Cork, 20th September 1999. 
 
Content acquisition, KM and the LIS professional (Keynote address) at 
National Acquisition Group Annual Conference, Warwick University, 15th 
September 1999. 
 
Knowledge management, at Library Association UmbrelLA Conference, 
Manchester 2nd July 1999 

 
Knowledge management: what role for IT?, at National Housing Federation IT 
Conference, National Exhibition Centre, Birmingham, 25th May 1999  
 
What role for LIS professionals in knowledge management?, at LANI/LAI 
Annual Conference, Progress through Partnership, Newry, Northern Ireland, 
22nd April 1999 

  
 Who owns knowledge management?, at Learned Information’s Knowledge  

Management’99, Olympia, London, 25th March 1999  
 
Knowledge management: an overview, at KM Executive Briefing, Online 
Information ’98 Conference, London, 7th December 1998 

 
Integrating information resources, at KM Executive Briefing, Online 
Information ’98 Conference, London, 7th December 1998. 
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Converting tacit knowledge to explicit knowledge, at Information Management 
Conference ’98, Birmingham, 14th October 1998 

 
Knowledge management: what role for LIS professionals?, at European 
Business School Librarians’ Conference, Warwick, 4th June 1998 

 
Electronic information policy: lessons from higher education, at Dawson 
Conference, London, 27th May 1998 

 
Electronic business information for HE: a review of the issues,  at JISC 
Electronic Business Information for HE Seminar, London, 20th May 1998 

 
Chair, Knowledge Management Conference ’98, London, 1st-3rd April 1998. 

 
Information issues in the age of the Internet & Intranet, at MicroLib’97 
Conference, Lisbon, November 1997 

 
Information overload: does it really exist?, at PERA Seminar, Melton 
Mobray, 15th July 1997 

 
Co-operation in a networked environment, at Forum for Interlending Annual 
Conference, Keele University, 10th July 1997 

 
Converging technologies, products and markets, at Directory Publishers 
Association Annual Conference, Brighton, 3rd July 1997 

 
What it means to manage a computing/information service, at UCoSDA  An 
Introduction to Management for Computing & Information Services Staff, 
Birmingham University, 24th April 1997 

 
Can brokers survive in the age of the end-user?, at EIRENE Seminar, 
International Online Meeting, London, 5th December 1996  

 
Managing the future, at UCoSDA Senior Management Programme for 
Librarians, 
Aston Business School, Birmingham, 27th November 1996 
 
Workshop Leader and Rapporteur, Information Strategies Conference, 
Sheffield, 30-31st 
October, 1996 
 
New directions in information management, at Annual Conference of the 
Institute of Credit Management, Bradford, 24th October 1996 
 
Living in the networked environment: co-operation in an electronic age, at 
LIPLINC Conference, Durham, 22nd April 1996 
 
What role for libraries on the electronic landscape?, Keynote Paper at UK 
Serials Group 19th Annual Conference, Keele, 15-17th April 1996 
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Engineers on the Internet: what’s all the hype about?, at Institution of 
Mechanical Engineers 1996 Young Members Conference, Keele, 29th March 
1996.     
 
Regional issues and academic libraries, at Department of National Heritage 
Conference on Regionalism, York, 9th-10th February 1996  
 
Facilitator & Leader, SCONUL Strategic Planning Meeting, London, 18th 
September 1995 
 
Public access to the Internet: is it necessary, is it feasible, is it available?, at 
Society of Public Information Networks Conference (SPIN’95),  Solihull, 18th 
May, 1995 
 
Business information on the Internet revisited, at 5th European Business 
Information Conference, Budapest, 21-24th March 1995 

 
Services customers want: who delivers?, at Irish Universities Information 
Systems Colloquium, Cork, 15th March 1995 

 
Where does the Internet fit into the institutions' information strategy?, at 
ASLIB Midlands Branch Meeting, Birmingham, 14th March 1995 

 
Opportunities in networking for directory publishers, at European Directory 
Publishers Association 1994 Congress, Albufeira, Portugal, 27th September-
1st October 1994 

 
Information management in universities, at AIMS Seminar, Effective IT 
applications, at Keele University, 13th September 1994 

 
 Navigating the Internet for business, at TFPL's European Business  

Information Conference, Paris, 23-25th March 1994 
 

Course director and presenter, at Aslib's Introduction to the Internet course, 
March 22nd 1994  
    
What can the Internet offer corporate information managers? Association for 
Information Management Forum, London, 8th December 1993  

 
Electronic sources of European company information, at London Business 
School Seminar on European Company Information, London, November 1993 

 
Surfin the 'net: international networking using the Internet, at MBS 
Conference on the Internet, Manchester, September 1993 

 
Management issues in electronic business information, at LibTech '93, 
Hatfield, September 1993 

 
Surviving the recession: marketing library and information services, at 
Library Association Under the Umbrella Conference, Manchester, July 1993 
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(with Ettinger, A.) The assessment of quality, at European Business School 
Librarians Group Conference, Paris, June 1993 

 
Library and information services in European business schools, at Directory 
Publishers Association Conference, Bishops Stortford, June 1993 

 
Online business databases, at ASLIB Business Databases for Competitive 
Advantage Course, London, October 1992 

 
Desk research for market information, at East Lancashire Chamber of 
Commerce Seminar, Burnley, June 1992 

 
Business information on CD-ROM, at ASLIB/Effective Technology Marketing 
Conference, Business Information for Market Development, London, June 
1992 

 
Technology changes and information management, at CALIM Seminar, 
Manchester, 19th June 1992 
 
Trends in electronic publishing, at Independent Publishers Guild Meeting, 
Manchester, March 1992 

 
Trends in electronic publishing, at Library Association Information 
Technology Group Seminar, Manchester, October 1991 

 
Pan-European business databases, at Manchester Business School Seminar, 
Researching Europe, Manchester, October 1991 

 
The impact of technology, at ASLIB Information 2000 Conference, London,  
September 1991 

 
Trends in the European business database industry, at European Business 
School Librarians Group Conference, Nijenrode (Breukelen, Netherlands), 
June 1991 

 
Cost-effective library automation, at Effective Technology Marketing Course, 
Managing Information Services in a Recession, London, March 1991 
           
Fee-based information brokering, at European Business School Librarians 
Group Conference, Insead (Fontainbleau), June 1990    
                        
Earning external income, at Library Association Universities, Colleges & 
Research Group Meeting, Manchester, February 1990 

 
Business databases: strategic trends, at Manchester Business School Seminar, 
Business Databases for Competitive Advantage, Manchester, June 1989 

 
Business databases on CD-ROM, at TFPL Seminar on CD-ROM Databases, 
London, March 1989 
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Managing CD-ROM database services, at Library Association Information 
Technology Group Seminar on CD-ROM databases, Manchester, February 
1989 

 
End-user searching, at UK Online Users Group & COPOL Seminar on End-
User Access to Databases, London, November 1988 

 
Online business databases, at Warwick Business Information Service's 
Seminar, Warwick, October 1988 & February 1989 

 
The costs and benefits of conservation, at Library & Information Research 
Group Conference on Collection Development, Sheffield, July 1987 

 
New developments in online business databases, at Scottish Online Users 
Group Meeting, Edinburgh, May 1987 

 
Initiatives in library co-operation in Lancashire, at SCONUL Annual 
Conference, Lancaster, April 1987 

 
Developments in satellite communications, at ASLIB/Leicester Polytechnic 
Conference on Telecommunications, Leicester, April 1987 

 
Marketing databases, at ASLIB Online Databases in Marketing course, 
London, February 1987  

 
Data stores: centralised access or local availability, at Institute of Information 
Scientists 1986 Conference, Peebles, June 1986 

 
Statistical databases, at Warwick Business Information Service Seminar on 
Statistical Information Sources, Warwick, April 1986 

 
Online business databases, at Association of Pharmaceutical Information 
Officers Conference,  London, January 1986 

 
Using public databases, at Market Research Society Conference on Databases, 
London, April 1985 

 
What is downloading and why do it?, at MARC Users' Group Seminar, 
Downloading and the bibliographic record, London, December 1984 

 
An introduction to serials automation, at UK Serials Group Seminar on Serials 
Automation, Liverpool, October 1984 

 
The use of databanks in academic libraries, at SCONUL Information Services 
Group Seminar on Databanks, June 1984 

 
Statistical databanks, at Institute of Information Scientists Seminar on 
Statistical Information, London, May 1984 
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Online databanks, at Industrial Market Research Association Seminar on 
Databases, London, April 1984 

 
Online business numeric databases, at UK Online Users Group State of the 
Art Conference, York, 1984  

 
Numeric databanks, at West Midlands Online Users Group, Birmingham,  
1984 

 
Serials automation: an introduction, at UK Serials Group Conference on 
Serials Automation, Edinburgh & London, November 1983   
                  
Financial management: a case study from a large library, at ASLIB seminar 
'Managing money', London, October 1983 

 
Criteria for the selection and use of online databases, at Library Association 
Cataloguing & Indexing Group Annual Conference, Chester, April 1983 

 
External databases: an overview, at ASLIB Northern & Midland Branches’ 
Annual Conference, Kendal, March 1983 

 
Online databases, at Industrial Market Research Association Conference, 
‘Desk researching Europe', London, April 1983 

 
Social science databases, at Scottish Online Users Group Meeting, Glasgow,  
February 1983 

 
Charging for online services in academic libraries, at SCONUL Advisory 
Committee for Information Services Seminar, Manchester, November 1982 

 
Approaches to automation, at UK Serials Group Seminar on Serials 
Automation, Manchester, November 1982 

 
Online statistical databanks: a source for the future?, at Warwick Statistical 
Service Seminar 'Statistics for market & business research', Warwick, July 
1982 

 
The use of in-house research, at Centre for Research in User Studies Seminar, 
Sheffield, March 1982 

 
Polytechnic libraries and their management: a 25 years Anniversary Lecture 
to Liverpool Polytechnic School of Library & Information Studies, Liverpool, 
May 1982 

 
Online services in academic libraries, at British & Irish Association of Law 
Librarians Seminar, 'Online information retrieval in law', London, May 1981 

 
Online financial databases, at ASLIB Conference, 'Sources of financial 
information', London, February, 1981 
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New technology and journal provision, at Council of Polytechnic Librarians 
Seminar, 'Periodicals administration', Stoke-on Trent, 1980 

 
Educating the library user: half baked or overdone?, at Library Association 
Annual Conference, 'Libraries and the well informed community', 
Nottingham, September, 1979 

 
Online information retrieval services in academic libraries, at 3rd 
International Online Information Meeting, London, December 1979 

 
The selection of management literature, at North Yorkshire County Library 
Course on Book Selection Policy, Scarborough, April 1979 

 
Physical problems of serials, at Library Association Conference, 'New 
directions in serials librarianship', London, November 1978 

 
Justifying online services in an academic library, at SCONUL Seminar, 
'Getting online', Manchester, June 1978 

 
Library provision for part-time students, at Council of Polytechnic Librarians 
Forum, 'Part-time students and polytechnic libraries', Sheffield, November 
1977 

 
 


	Papers presented

